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Comptainant

Consumer G riEG ncei Com oGi nt
No.MGtt-19-2016.17
or susn-snma i oesai, rnarriCtRoa,j,jand-G B-azar l
Shri Amish Desar', oeputy Enginee-, Dindiy- Earars/dn of MGVCL.

Date of hearin 21.10.2016 at VadoGra

i auoRUM .NAME
Shri P J rdLeL, ban0hlnaaar

endent Member Ha rsha 5 Chauhan, Vadod-araryLq!up4ryqy@
lnd

The complaint dated 09.09.2016 reg^arding testing & slowness of.meter,additionaI bitr and order issued by cRc'Barodj cliv'iifui 
"iii".?.,'

On dated 07.10.2016 comDlainantiad requested to postpone hearing vide hisIetter dated 03.10.20i6 due to some work and _ aJt"J'zr.ici.)016, the caseof the comptainant crievance was heard b"i;r; ;;."r;;;r'iriJuln." n"or"rrutForum wherein shri Jitendra Desai appeared o" buhu; ;;.#;la.inant whereasshri Amish Desai. Deputv Ensineer rja'n6va eurarl/dn ;;;:;;!f", respondenton behalf of MGVCL before the Forum. Both tf,e parties 
"iJre nelrO.

The brbf detaits of the case are as under:

'1. Complainant havinq consun
toad in NRGP tariff. 

rer No.16135/00358/5 having 21.5 KW

4.

5.

3.

2. Grievances were heard on 20.0g.2016 at Comptaint Redressatcommittee and order issued on oatea zo.oa.zoli;;i .;;;;;;",not agreed with the contents of the order trru"j tv iii. '''- "

The comptainant has raised the grievance! to the CGRF vide hisIetter dated 09.09.20'16.

As r 
^routine 

check-up, MGVCL had checked the meter on
11 .07 .2016 a0d reported 43.05% stowness.

The comptainant has not agreed with the stowness of meter at thetrme ot testing and without their consent MGVCL officjats'had
remov€d the disputed meter or insta[ation of n"* ,"t". ,rl,provided immediatety.
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I

6. MGVCL had issued an additionaI bitt for Rs.94,258..13 with thenotice to pay within 7 days.

7. The comptainant had raised the grievances against additionat bi[
as their past 3 years consumption is atmost ln iume pattern.

ALso,. 
.consumption recorded by new meter installed after said

cnecktng ts naving same pattern of consumption.

As per Standard of Performance, ctause no.g.1 (b) and Suppty
Code, ctause No.6.37, MGVCL has not opted accordingiy.

Hence, requested the Forum to give natural justice as per GERC
rutes and regutations and thejr consumption pattern since tast
several years.

The representative of the comptainant contended that MGVCL team had
checked the meter on dated 1.1.07.2016 and reported 33% stowness. More
further checking, it js reported 55 to 57y" stowness and it was again checked by
another MGVCL team and rcported 44% stowness. Hence, it-is doubtful. for
checking of meter performance as it given 3 differ.eni readjngs in each
checking withjn period of 3 hours. He is running eye surgical 

-hospitat 
in

Vadodara city. Their Load is atmost constant. He nas nbt madie any atteration
or mischief with the system. Therefore, not agreed for charges against him for
the slowness of meter. As per verbaL tatk with the MGVCL erigineers, there was
wrong wiring in the meter for which meter is recordjng 44% Iess.

He further contended that even after reptacement of the meter, consumption
remains same as per the past same period in tast 2 years. Being a eye surgicat
nosplrar, vaTlatton tn use ot power to the extent 44% is not possibte which
proves from consumption pattern after instattation of new meter. Being a
Doctor, he is not aware of the etectrical. technotogy so he trusted MGVCLIoT
action taken on 11.07.2016 and signed the papers of checkjng sheet.
Therefore, he is asking naturat justice from MGVCL and CGRF.

The respondent contended that consumer is having toad of 21.5 KW and
apptied for additionat 16.5 KW toad i.e. 38 KW. The meter was checked for the
accuracy on 11.07.20'16 with the accuecheck meter and found meter running
stow. AtI seaLs i.e. lvlMB, meter body seaI and terminai cover seat were foundir.act. Upon detaited investjgation, it was found that R & y phase pT
rt rersed. As per meter body, meter was tested in the month of 2005 at
[a)oratory, meter is an old one ELASTER make meter. There is no record of the
checking of the meter,after reptacement of the meter in Feb 2005. The
respondent has submitted monthty consumption record from June 2010 to Juty-
August 2016. MRI data was down-loaded from otd meter are submitted but its
anatyse report is not submitted as he has very tess time to anatyse jt before
coming for the hearing.

8.

10.
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The Forum Members present at the hearing considered contentjon of both the
partjes and perused the records and observed that comPtainant having

connection since 25.02.1992. Contract load 21.5 KW NRGP tariff i.e on date of

meter checking as per meter checking sheet No.241 dated 11'07.2016 reported

43.05% stowneis. At[ seats connected wjth the meter system were found intact'
As per respondent, R & Y Phase PT connection were connected reversed as per

meier body, meter tested in tab in the month of Feb 2005 it means that meter

made replicement thereafter but not check titt 11.07.2016. At the time of

meter reptacement after Feb 2005, concerned MGVCL staff had made mistake

for the said wrong connection. lt means that this meter might have been

recording stow sinci last replacement but detected on 11.07 2Q16 lt requires

to ask explanation of the concerned staff.

After reptacement of the meter, consumption pqttern of new meter and create

stow mJter is found more or i"r, ,ut". The tomptainant's demand for 3'd

party, testing as Per GERC supply code ctause No.6.37 is not appticabte in this

case as metEr is atready removed from the instaltation Meter itsetf is not

defective but meter proves i.e. PT connection were found wrong connected'

Therefore, that provi;ion is not appticabte. Atso, after removal of the meter

from instattation, the comptainant had not taken objection otherwise'it woutd

nuu" irrung"a for either 3id party inspection or paraLlel meter jnspection The

new metei consumption cannot be exactty compared with the past meter

lonru.ption because in such cases consumption might have been intentionatly

i"J"i",i t" prove the grievances. Therefore, such comparison cannot be

.oniGr"A for the decision. We may reLy only on the standard catibrated

accuecheck meter.

tn view of the above discussjon, the Forum is of the opinion that the matter in

lr"ttion t'ut ut- not been checked since 2005 as stated in the above para that

Jnd tor"ou", whose PT connections were made wrong soJ the period of

,ro*n"''i'tobeconsideredmaximumas,l80daysaspertheprovisionmadeint-".""J"i irppiy code of GERC 6.34. Hence, supptementary bitt to be preferred

accordingty. 
oRDER

The Forum directs the Madhya Gujarat Vij Co Ljmited that bil[ issued against

,to*n"r, to the comptainant Dr Suihma J Desai, Kharivav Road' Dandjya Bazar

Vadodara, for 180 daYs js in order.
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(Harsha S Chauhan)
lndependent Member

(P J Patet)
Chairperson

PS:46 
thp.om,lainant is not satisfied with the or(Jer of this Forum, the^compLoinont may

'l"i;hii"'iii"iiirt''riiiiri'-" otiii" ;r the Etectric;rv ombudsman G.uiotaL Etectricitv

V:";;;;rr"i;;;;:'ioi"' sort ack' No 3- Poivtechnic Compound Ambawodi' ahmedobad 380

';;4";;';:r,d",;;;;;;ii ctouse r'to.z.os cna;rct '2 of GFRC Notifi'oLion Na'2 of 2011'



[-

Procedure to make reDresentations before Ombuclsman*rr

1. Representation shoutd be in wririno duly signed by rhe (omptainant with his riame and address.2. Representarion should be supporte; wth a idavit.r. rrue copy or order or Forum and originat Lomprainr made before Forum shouLd be atlached.Fnclosed documents shoutd be certified copie, of Lfr" o.iqin"f Aoirr"iti " 
,,,"

4. rhe representation before ombudsman ,rilh ;; ;;;l;il"iiiii,i'':i.auv, r.o.n the date oforder of Forum,
5. Copy of representatjon should be submitLed at the office of Ombudsman. Copy ot representationshould be submitted Lo alt resoondents
6. l_f 

lle-comptainant is.reqlired Lo pay any amount according to the order of Forum, one-third of
::;i":$Hiff*'o be deposited bv complainant and pro""t' inli,lill"t,".il'o arong with the

7. The matter should nol be pending before the cornpetent Forum or any other court, tribunaL,arbiLrator or any other authoritv.
8. Atl represenlaLions snould be wi.h d sufficienL cause, reasonabte dtligence (dusing the consumFr; prima facie loss and damaqes / rnconvenrenc-o
9. Representation may be submjtted in Engiish or cuiaratj tanquase

0Gri

tanguage


